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FEEDBACK REPORT – WILLAWARRIN 
COMMUNITY CATCH-UP DECEMBER 2018

Overview: Around 20 people attended the Willawarrin Community Catch-up in December. The workshop style format saw participants in table groups answering several questions and discussion topics. 

The following report summarises the points that participants discussed and documented. It identifies key themes for further review in updating the Willawarrin Community Plan. 

1. What do you love?

	What do you love about the village of Willawarrin?


	People / Community
	
Pub – community hub
Local network
People
Generosity of the community
Acceptance of newcomers
Community mateship and spirit
Local music scene


	Village / Aesthetic
	
Village lifestyle
Rural/river landscape
Quiet, peaceful 
Iconic pub

	Location
	
Not far from Kempsey
River, camping, fishing, swimming
Beauty of the Valley and surrounding areas
Central hub for surrounding areas
Toorumbee
Alternative to Kempsey


	Lifestyle
	
Affordability
Local growers
Safe community, low crime
Family culture
Quiet, spacious


	Facilities
	
Community Hall – library, fitness classes, kids’ events, car boot sale
Sporting fields
Showground
Pub
Pre-school
Primary School
Football club
Pony club


	Employ-ment
	
Local opportunities
Local growers and producers



	Tourism
	
Campdraft event
Pub events – bands
Camping 
Day visitors from all over the world





Key Themes: This summary shows that the location, lifestyle, village atmosphere and the sense of community are highly valued attributes. 

2. Where do we want to get to?

	Where would you like to see Willawarrin in 5 years?

	Infrastructure
	
Kempsey to Armidale sealed road
Town sewerage
Fence around the soccer field
Hall renovation
Public transport
Showground septic upgrade
Improve Willi Willi Road for flood-free access
Travelling stock reserves maintenance plan
Maintenance of picnic facilities
Plan to maintain riverbanks (for farmers, livestock, land owners, feral flora & fauna)
Footpaths from Hall to School/Fireshed
Road maintenance



	Facilities
	
Funding for Upper Macleay region
Improved bus service to allow more children to attend local school
Doctor / Health service
Community bus
Upgraded sporting fields and Showground with accessible toilet facilities
More kids’ facilities eg skate park
Outdoor exercise equipment
Tennis court upgraded and reopened
Camping at Showgrounds


	Tourism
	
Developed tourism plan for Upper Macleay
Greater promotion of area
Attract more people to the area
More Showground events
Music festivals


	Aesthetics
	
Streetscaping and greening of township / weed management
To become a tidy town
Enforced 60km p/h limits





Key Themes: Residents are keen to see existing facilities improved to create greater options for locals.  Attracting visitors to the region and promoting the area are also key focus areas.


Favourite Leisure Spots 
[bookmark: _GoBack]Residents were asked to highlight their favourite places to picnic, walk and kayak.  This is great local information that gives a strong sense of tourism opportunities and will be shared with our Economic Development & Tourism coordinator for review.
	Where do locals hang out?


	
Picnic
· Kookaburra scenic drive – Mary’s View
· Stockyard Falls
· Blackbird Flat – George’s Creek
· Banda-Banda Mountain
· Toorooka Bridge
· Daisy Plains
· Cedar Park
· Killmore Lookout
· Mary’s View

	
Kayak
· Nook Creek to Tooroka
· Bellbrook to Toorooka to Temagog
· West Cundarang
· George’s Creek
· Bridge to Bridge
· Bellbrook to Sherwood – Turner’s Flat, Toorooka, Temagog)
· Towel Creek Road to Bermurah


	
Walk 
· Kemp’s Pinnacle & Banda Banda
· Toorumbee to Dungay Creek via Eight Mile Road
· Boonanghi Trail
· Mary’s View
· Collombatti Lookout
· Major’s Creek
· Carrai Plateau 




3. How can Council and the community work together?
 
	Moving forward together…


	
Improve communication – 2 way

· Need to capture all population groups / demographics through use of different platforms, including community meetings, surveys, social media, council app, noticeboards, school bulletin, word of mouth
· Be mindful that internet reception is poor, so e-communication can’t be the only way to inform community 
· Want to know who to talk to for specific issues – have a dedicated staff contact for community conversations
· Establish community reference groups with community champions
· Regular meetings
· Respond to requests – current response times are too slow
· More community meetings



	
Working together

· Utilising the skills of the local community people – create a local registry of skills
· Locals are very approachable, and community wants to help
· Council to support community for grant applications and other funding opportunities
· In-kind working bees
· Willawarrin groups could form a joint committee to pool their requests, communications and



	
Focus on specific needs

· Understand the area is low socio-economic with a lot of people living below the poverty line – support required to provide facilities and services for youth and seniors
· A concentrated effort on the Upper Macleay region and remembering the Macleay is more than just what lies east of the railway line
· Local Community Plan updated




Key Themes: More consistent and timely contact is required to keep communication channels open.  There is much Council and Willawarrin locals can achieve by working collaboratively.


**Please note – questions were also received online and have also been included with more detailed responses in the separate Q&A document.
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